Anstey Surgery PPG


	Date:


	31st January 2017

	Attending:


	Practice Representative:

Linda Smith – Practice Manager (LS)
Dr NW Osborne (NWO)

PPG Representatives:

Chris Bosley (CB)
Jeanne Carswell (JC)

James Forest (JCo)

Catherine Forest (CF)

Peggy Robertson-Ritchie (PRR)

Judith Whait (JW)



	Apologies:


	Barbara Stirk (BS)



	LS Chaired the meeting of the Anstey Surgery Patient Participation Group (PPG).


	

	Agenda Items:

1. LS thanked everyone for attending the meeting, 

2. The minutes of the last meeting (16th May 2016 ) were agreed and these will be available for all patients to see via the practice website.

www.theansteysurgery.co.uk
3. News from the practice by LS:

a) LS thanked everyone who helped and attended the Anstey Gala on a very wet summer’s day. LS showed some photographs of the stall.
b) Dr Morrison is now on maternity leave and is due to return in early 2018. To cover we have Dr Nisha Gohil - Monday am, Dr Richard Pemberton Thursday - all day, Dr Nicola Walker –Friday am.
c) We welcome Kelly Hall to the reception team, Kelly has previously worked at a practice in Birstall.

d) Sadly Dr Vallis is leaving and re-locating to Devon with his family. He will be with us until 22.2.17 maybe longer if his house purchase is delayed. We are actively seeking a replacement GP.

e) Services: Quit 51 the Smoking Cessation service lost their contract to QuitReady. As a consequence we have lost the weekly visit of the smoking cessation counsellor. 
f) Prescribing: The CCG has made some difficult decision to vastly reduce prescriptions for gluten free foods as these are now widely available to buy in supermarkets.
Paracetamol – the new advice to doctors is to not prescribing paracetamol for self-limiting conditions. Patients will be advised to buy their own and all patients who have paracetamol on repeat prescription these will be reviewed.  Notices will go up in the surgery..

g) Room refurbishments – we are hoping to hear any day now from the CCG that we can start with refurbishing the consulting rooms and treatment room A. There have been delays over the paperwork from Charnwood Borough Council.  Our CCG has asked Charnwood Council to request the caveat be removed from the S106 £77,000 Davidsons builders for a loft conversion.
h) Federated Working -
The surgery joined with 12 other practices in our locality to support  2 x patient events for patients with long term conditions – at Sileby and Birstall. We invited 50 patients to attend an afternoon event to learn more about how to look after themselves and their condition, with lots of stalls from various organisations.

i)  Friends and Family Feedback -The last 3 months feedback ,    numbers received x 40, 1x negative comments, 39 x positive  comments. We reviewed the patient comments. 
j) Mori patient survey - data from July – Sept 15 & Jan – March 16  feedback and practice action plan was reviewed and approved.
k) Patient Donations:


£1000 Patient donation


50 x 12 month free gym memberships for patients with Type 2 Diabetes, at Abbey Health & Leisure Club, Slater Street, Leicester. All clinicians opportunistically offering.
l) CQC – NWO presented our CQC inspection report & action plan. The PPG were disappointed with the actions that CQC had raised and felt these were very insignificant items and actions. They also found the report difficult to read and very repetitive - a comment I will feedback to CQC. The PPG are very supportive of the practice. LS thanked CB & PRR for speaking with the Inspectors on Inspection day.
m) Clinical Pharmacist – NWO informed the group that via the federation the practice has expressed an  interest in having a pharmacist working at the surgery 1 ½ days a week – performing medication reviews and treating patients with minor illness’s. This is a NHS England initiative and the federation has applied for funding.
4. WLCCG PPG Network Meeting Nov 2016 - CB attended the WLCCG network meeting about the CCG Sustainability and Transformation Plan (STP) – CCGs working together with local authority social care service to deliver the next 2 years of health and social care within budgets. 
News from Locality PPGs-  Hinckley and Bosworth have run a publicity campaign to reduce the waste of medications. They have highlighted over prescription, excess delivery on unneeded prescriptions, and patients misunderstanding how to use their medications.  Their campaign includes leaflets, social media, press releases and networking with other organisations (e.g. WI, Age Concern)

South Charnwood has run a Flu jab campaign including an item on BBC East Midlands Today and articles in local news media. They are also supporting two Health Education Events. 
North West Leicestershire is trailing Inter Practice Referral. This is to enable local treatments avoiding the need for hospital appointments. Initialling GPs are offering extra hours to provide services (e.g. joint injections) to patients referred by other surgeries. It is expected to quicker, more convenient and improve communication back to the patient’s GP.  
Access to Urgent Care - From April 2017 a new model of urgent care will be introduced in the region. The aim is to ensure each patient gets to the most appropriate service, with improved information sharing and referral between providers.  Currently there is a complex pattern of providers including GPs, Urgent Care Centres (with differing capabilities and hours), The ambulance service, Out-of-hours home visiting service,  Urgent Care home visiting (all hours), pharmacists as well as A&E Departments.  To help integrate these services and navigate between them a ‘Clinical Navigation Hub’ will be set up. This will support the 111 and 999 call rooms by making clinical assessments, offer advice and refer patients to the appropriate service.

AOB. 
None

Date and time of next meeting:

Tuesday 9th May 2017 @ 2.30pm

	


Minutes of Patient Participation Group Meeting
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